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Board of Director/Head of S-INVEST User 

 

 

Re. : Re-Verification of S-INVEST User Administrator Account 

 

Dear Sir/Madam, 

 

In connection with the process of reviewing and re-verifying S-INVEST users, we hereby inform you that 

a pin code reset will be carried out for all S-INVEST User administrator accounts on Saturday, January 

28 2023.  For that purpose, we strongly recommend every holder of account administrator to carry out 

a series of activities below, with the following details: 

1. Administrator account holder login to S-INVEST application on Saturday, January 28 2023 

starting from 10.00 AM after receiving new pin code sent by email to administrator registered in 

S-INVEST (sender: s-invest@ksei.co.id), 

2. After successfully login to the application, please fill-out the confirmation form through the 

following link: https://forms.gle/rxuWG9En6R1NR2pM6 

3. The account, other than the administrator, can login to S-INVEST application as usual.  If 

problems are found during the login process or the account is blocked when logging in, pin code 

reset can be performed by the administrator of respective S-INVEST user 

For further information, please feel free to contact us by phone 021-52991148 (Ms. Nur Ika), 021-

52991186 (Mr. Fadhil) or by email : api@ksei.co.id. 

 

Thank you for your kind attention and cooperation. 

 

Sincerely yours, 

 

 

 

Syafruddin Dharma Setyadi  

Director Head of Transaction Settlement and 

Administration Services Division 

 

 

 

CC.: Board of Directors of PT Kustodian Sentral Efek Indonesia 
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