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To: Board of Directors/Management of Account Holders
Indonesia Central Securities Depository (KSEI)

Re : Single Investor Data (SID) Deactivations by Account Holders

Dear Sir/Madam,

To improve our services to KSEI Account Holders, especially regarding KSEI's Single Investor Data
(SID) deactivations, we hereby convey to you the following points:

1. SIDs can be deactivated directly by Account Holders by uploading Deactivation Instructions in the
C-BEST screen;

2. Deactivation Instructions, as mentioned in point 1, can be done after the related Securities Sub-
Account has been deactivated and in a “Deactivated” status.

3. Deactivation Instructions can be done as long as C-BEST is active and accessible;

4. KSEI Account Holders are required to verify and be responsible for the accuracy of the SID
numbers that will be deactivated;

5. On-site training on the deactivation of SID numbers can be conducted by using the C-Best
Training Machine, starting from June 8, 2020, at the following address:
http://training.cbest.ksei.co.id/

To facilitate KSEI Account Holders in using this service from KSEI, we have attached a Guide for KSEI
Account Holders on Deactivating SID Numbers. The above-mentioned SID deactivation mechanism
will come into effect as of July 1, 2020.

For further information on the technical details of this feature, please contact our Account
Management Unit: Ms. Ajeng (021) 5299 1145, Ms. Yosye (021) 5299 1074, Mr. Pungkas (021) 5299
1136, Ms. Hermi (021) 5299 1159, Mr. Abiel (021) 5299 1073 or call the KSEI Helpdesk at (021) 5152
855.

Thank you for your kind attention and cooperation.

Sincerely yours,

Syafruddin Hartati Handayani
Director Head of Custodian Services Division
CC:

Board of Directors of Indonesia Central Securities Depository

PT Kustodian Sentral Efek Indonesia

Indonesia Stock Exchange Building 1 Tower 5 Floor

JI. Jend. Sudirman Kav. 52-53, Jakarta 12190 — Indonesia

Phone: (62-21) 5299 1099, Fax: (62-21) 5299 1199 www.ksei.co.id
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